[bookmark: _top]Agreement on Collection, Use and 
Provision of Personal Information
	1. Purpose of Collecting and Using Personal Information
    Korea Testing Laboratory(KTL) places great importance on the personal information of customers and abides by the laws on personal information. KTL shall use the personal information provided by the client through the personal information handling policy only for the use of the testing / inspection service. We do not use the collected personal information for any other purposes.

2. Personal Information Collection Items
    - customer name, company name, contact / mobile phone number, e-mail address

3. Retention and Use Period of Personal Information
    - The period of personal information usage and retention : 5 years
      (Personal information is revoked after 5 years, but personal information related to KC certification is kept until revocation or retrieval of certificate.)

4. Providing Third Party with Personal Information
   The collected personal information may be provided to an external survey agency for the purpose of conducting surveys such as customer satisfaction surveys at KTL and may be provided to courier companies for sample courier delivery.
    - Personal information items provided : customer name, company name, contact / mobile phone number, e-mail address
    - Retention and use period of personal information of person receiving personal information : 1 year

5. Disadvantage in Rejecting Consent
[bookmark: _GoBack]   If you refuse to consent to the collection and use of the personal information mentioned above, the process might be delayed since the things that happened during the test on the product might not be promptly communicated. Also, if you refuse to agree to the third party provision, you will be excluded from the questionnaire survey like customer satisfaction survey of KTL and the sample courier delivery is not possible.

6. Rights of Information Entities
When a personal information provider intends to deny any use of the personal information provided to KTL, he/she may request the inspection, correction and deletion through the Chief Privacy Officer.

	<Agreement on collection, use, and acceptance of personal information>
	□ Privacy acquisition agreement 
	[essential]
	: (Agree □   Disagree □)

	□ Privacy usage agreement 
	[essential]
	: (Agree □   Disagree □)

	□ Privacy provision to third-party
	[optional] 
	: (Agree □   Disagree □)


※ I have been informed with "Personal Information Protection Act" and other related laws, and I agree to the collection, usage and provision to third party of personal information as described above.

Year		Month		Date		Name :               (Signature)

Korea Testing Laboratory



